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Apa saja persoalan dalam
Keluarga?



Apa saja persoalan dalam
pertemanan?



Apa saja persoalan dalam
pacaran?
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Siapa yang punya teman atau sahabat yang
jalinan komunikasinya Kurang baik?
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Siapa anggota kelnarga yang perlu diperbaiki
jalinan komunikasinya?

Mapa yang merasa ada atau punya
penyakit?




- Improve Relationship with Family

- Improve Relationship with Friends

- Improve Relationship with Colleagues

- Improve your Physical and Emotional Health



3 GOALS INTERPERSONAL
COMMUNICATION

- Make sure your message is understood
- Make sure your message has the effect you
intended
- Make sure your message is ethical



THE PURPOSE OF INTERPERSONAL
COMMUNICATION

« Personal discovery

« Discovery of the external world

« Establishing meaningful relationship
« Changing attitudes and behaviors



Interpersonal communication as the sending oi

message by one person and the receiving oi
the messages by another person, or small

groups of persons, with some efiect and with

some opportunity for Immediate feedback.
(oseph DeVito, 1989: 4)



Communication iace to iace, with Immediate ieedback
and the ability to adapt to each others output.
(Yarah Trenholm, 1986: 144)

IS the direct, conscius, face to face interaction of
Individual in a dialogic communication Situation.
(J. Dan Rothwell)
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» |s communication that involved an exploration of human
psychology and motivation most interpersonal
communication is face to face and take place in dyadic-two
person situation.

(J.P Bowman)

» Any situation which makes possible the overt sending and
receiving of verbal and nonverbal messages in an interaction
involving two or more individuals. (Fred L. Casmir)




DEFINISI

IS direct communication beiween two or more
people in physical proximity in which all of the
five senses can be utilitized and immediate

feedback Is present
(Richard H. Blake)



Interpersonal Communication is special iorm oi human
communication that occurs when we interact
simultaneously with another person and mutually influence
each other.

Process oi interacting simultaneously and sharing mutual

Influence with another person
(Beebe, 1996: 6)




« Adanya asumsi bahwa komunikasi antarpribadi
melibatkan pengoperan tabiat, selera, dan
informasi psikologis

« Adanya penekanan pada hubungan dan perasaan
timbal balik

« Adanya kecenderungan untuk mendefinisikan
komunikasi antarpribadi sebagai hubungan
antarpribadi

(Berger dan Bradac)



“The process of message transaction
between people (usually iwo) who
work toward creating and
sustaining shared meaning.”



Komunikasi antarpribadi merupakan bentuk khusus dari komunikasi
manusia yang terjadi ketika kita berinteraksi secara simultan
(simultaneous interaction) dengan orang lain dan saling memengaruhi
(mutual influence).
Interaksi simultan berarti bahwa partisipan komunikasi bereaksi pada
informasi yang sama dalam waktu yang sama.
Saling memengaruhi berarti tiap partisipan dipengaruhi oleh interaksi yang
terjadi.



Ut iiemersonl

*  Relationship are created

#  Relationship are becoming

* Relationship are consequential
+ Relationship are qualitative
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Context

The Psychological
The Relational
The Situational
The Environmental
The Cultural
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Principles of Interpersonal Communication

by Richard West & Lynn H. Turner, 2006

Interpersonal Communication Is Unavoidable

Interpersonal Communication Is Irreversible

Interpersonal Communication Involves Symbol Exchange
Interpersonal Communication Is Rule-Governed

Interpersonal Communication Is Learned

Interpersonal Communication Has Both Content and Relationship
Information



THE PRINCIPLES OF
INTERPERSONAL
COMMUNICATION

interpersonal communication connects us to Others
interpersonal communication is irreversible
interpersonal communication is complicated
interpersonal communication is governed by Rules

interpersonal communication involves both content and Relationship Dimensions



. RECAP Understanding Interpersonal Communication Principles Can Help Overcome

Interpersonal Myths
Principle Myth Reality
Intempersonal communication All interpersonal relationship problems ~ We may understand what scmeone means and feel
conngcts us to others. are akvays communication problems. connected to them, but we may still disagree with them.
Interpersonal communication A message can be taken back because  We can't simply hit “delete” and erase communication.
is irreversible. when information has been presented,  Communication Is more than the information in

communication has occcurred. a message; it creates meaning for others.

intemersonal communication There are always simple solutions to all  Because of the complicated nature of how meaning is
is complicated. communication problems. created, there are not always simple ways o untangle

communication problems. It often takes time, skil, and
patience to enhance human understanding.

Interpersonal communication One person can resolve interpersonal The communication rules are developed mutually

is governed by rules. communication problems. between all people in the relationship. Understanding
how the rules are developed and interpreted can help
minimize misunderstandings.

Interpersona communication Meanings are in words and gestures. Meanings reside within a person based on the

involves both content and interpretation of both the content and the relationship

relationship dimensions. dimensions of a message and how the metamessage

is interpreted.






